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Corporate Communications and Actionable Corporate Communications 
Arrangements 
 
Under the new regulatory regime, we encourage our shareholders to provide their 
functional email address for the purposes of both Corporate Communications and 
Actionable Corporate Communications.  In the case of registered shareholders, this 
should be provided to the Company’s Registrars and in the case of non-registered 
shareholders, you should liaise with your intermediaries (see below “What are non-
registered shareholders”) regarding the arrangements for Corporate Communications 
and Actionable Corporate Communications.  
 
Corporate Communications  

Corporate Communications refer to Interim/Annual Reports, Quarterly Statements, 
notice(s) of meeting, proxy form(s) or other shareholder publications of CLP Holdings 
Limited (the “Company” or “CLP”) (including any “corporate communication” as 
defined in the Rules Governing the Listing of Securities (the “Listing Rules”) on The 
Stock Exchange of Hong Kong Limited (the “Hong Kong Stock Exchange”)). 

The English and Chinese versions of Corporate Communications of the Company are 
available on the websites of CLP (www.clpgroup.com), under “Financial Reports” or 
“Announcements & Circulars” in the “Investor Relations” section, and the Hong Kong 
Stock Exchange (www.hkexnews.hk) (the “Websites”).   

Corporate Communications on the Websites   

The Company makes available Corporate Communications (not being Actionable 
Corporate Communications, see below “Actionable Corporate Communications”) to 
the shareholders by electronic means through the Websites.  

For new registered shareholders – The Company makes a one-off notification 
informing them that the Company’s Corporate Communications are accessible on the 
Websites. 

Will shareholders be notified when Corporate Communications are made available on 
the Websites?  

If you would like to be notified, you can:  

(i) subscribe for the free News Alerts service on the Hong Kong Stock 
Exchange website (https://www.hkex.com.hk/eng/invest/user/login_e.aspx); 
and/or 
 

(ii) if you are a registered shareholder – complete the Request Form (see 
below) – by selecting the option to be notified by email; and/or 

 
(iii) if you are a non-registered shareholder – liaise with your intermediary(ies) 

with whom your shares are held and make such a request. 
 

http://www.clpgroup.com/
http://www.hkexnews.hk/
https://www.hkex.com.hk/eng/invest/user/login_e.aspx
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If the Company does not receive your email address (one that is functional), you will 
be unable to receive an email notification regarding the publication of Corporate 
Communications. 
 
Can shareholders still receive Corporate Communications in printed form?  

Yes, in the following scenarios by completing a Request Form and submitting it to the 
Company’s Registrars:  

(i) for future Corporate Communications (until the publication of the next 
Annual Report in the coming year); or 

(ii) for a one-time request for a specific Corporate Communication.  
 
Choice of Language and Means of Receipt of Corporate Communications – Change 
Request 

When can shareholders make a change request?  

At any time – the change request can be made for a specific Corporate Communication 
and/or for future Corporate Communications.  

How to make a change request?  

By completing the relevant Request Form and submitting it to the Company’s 
Registrars. 

A change request in respect of future Corporate Communications, will take effect for 
the Company’s next Corporate Communications, provided if we have at least 7 days’ 
advance written notice of the request. If not, it will apply to the subsequent Corporate 
Communications.   

A request to receive future Corporate Communications in printed form will remain 
valid until (i) the instruction is revoked or superseded, or (ii) the publication of the 
next Annual Report in the coming year, whichever is earlier. 

Request Forms to change the choice of language or means of receipt of future 
Corporate Communications or to request a printed form are available for download 
below: 

+ Corporate Communications Request Form (for registered shareholders) 
+ Corporate Communications Request Form (for CLP non-registered shareholders) 

The Company’s Registrars 

By post, send to : 17M Floor, Hopewell Centre, 183 Queen's Road East, 
Wanchai, Hong Kong 

Email : clp.ecom@computershare.com.hk 
Enquiries : (852) 2862 8628 

 
  

mailto:clp.ecom@computershare.com.hk
https://www.clpgroup.com/content/dam/clp-group/channels/investor/document/3-13-shareholder-services/e_Request%20Form%20(reg)_October%202025.pdf.coredownload.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/investor/document/3-13-shareholder-services/e_Request%20Form%20(non-reg)_October%202025.pdf.coredownload.pdf
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Actionable Corporate Communications 

For registered shareholders 

Actionable Corporate Communications will be sent to the holders of CLP’s securities 
individually in the following manner:  

(i) by email – if a functional email has been provided to the Company’s 
Registrar; or  

(ii) by post – if no functional email is provided. 

Certain Actionable Corporate Communications, because of their nature, may be sent 
to you in printed form, even though an email address is provided. In such case, CLP 
will send the relevant Actionable Corporate Communication(s) in printed form by post 
to shareholders’ registered address along with an email notification. 

For non-registered shareholders  

For arrangements regarding Actionable Corporate Communications, please liaise with 
your intermediary with whom your CLP shares are held with.  

“Actionable Corporate Communications” (as defined under the Listing Rules) are any 
corporate communications that seek instructions from the holders of CLP’s securities 
on how they wish to exercise their rights or make an election.  They include: a) Election 
forms in connection with a dividend payment; b) Excess application forms in 
connection with a rights issue or open offer; c) Application forms for assured 
entitlement under an open offer; d) Blue application forms for a preferential offering; 
e) Pink application forms for employee reserved shares; f) Acceptance forms in 
connection with takeovers, mergers and share buy-backs; and g) Provisional allotment 
letters in connection with a rights issue.  Please note that they do not include a notice 
of meeting or a proxy form. 
 
What are “non-registered shareholders”?  

A non-registered shareholder is a person or company whose CLP shares are held in the 
Central Clearing and Settlement System; by way of example, typically through an 
intermediary such as a bank, broker, custodian, nominee or HKSCC Nominees Limited.  
 
Shareholders who have any queries regarding the above may call the Company’s 
hotline on (852) 2678 8228 from 9:00 a.m. to 5:00 p.m. (Monday to Friday, excluding 
Hong Kong public holidays) or email to cosec@clp.com.hk. 
 
Personal Information Collection Statement 

The supply of Personal Data from shareholders to CLP and/or the Company’s Registrars 
is on a voluntary basis. “Personal Data” in this statement has the same meaning as 
“personal data” defined under the Personal Data (Privacy) Ordinance, Cap 486 (“PDPO”), 
which may include but is not limited to shareholders’ name, telephone number, email 
address and/or choice. Shareholders’ Personal Data is collected for the purposes of 
verifying and recording their choice of language and means of receipt of CLP’s corporate 
communications and the delivery of those corporate communications. The 

mailto:cosec@clp.com.hk
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aforementioned Personal Data will be transferred to the Company’s Registrars’ agents, 
contractors, cloud service providers or third-party service providers (including those in 
and outside Hong Kong) who/which offer administrative or telecommunications services 
to the Company’s Registrars in connection with the operation of their business for the 
above purposes. CLP and/or the Company’s Registrars will disclose the shareholders’ 
Personal Data when required to do so by law and may also disclose such Personal Data 
in response to requests from law enforcement agencies or regulatory authorities. 
Shareholders have the right to request access to, the correction and/or erasure of, their 
Personal Data in accordance with, where applicable, the provisions of the PDPO, and any 
other data protection law as applicable. Any such request for access to, correction and/or 
erasure of the Personal Data, as well as withdrawal of consent, where applicable, should 
be made in writing by either one of the following means:  

By mail to:  Hong Kong Privacy Officer  
  Computershare Hong Kong Investor Services Limited  
  17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong  

By email to:  PrivacyOfficer@computershare.com.hk   
 
Shareholders can find out more about CLP’s policies on privacy and personal data 
protection by accessing our privacy policy statement available on CLP website at 
https://www.clpgroup.com/en/pages/privacy.html. 
 

mailto:PrivacyOfficer@computershare.com.hk
https://www.clpgroup.com/en/pages/privacy.html

