FAQs from Our Shareholders

Throughout the year, we receive a range of pertinent questions from our shareholders, many of these are very relevant to
our business which readers of our Annual Report may be interested in. These topics are covered in various sections of
our Annual Report.

Topics

Major focus - 2024-2028 Development Plan and 2024 Tariff Review for Scheme of Control business in Hong Kong,
EnergyAustralia recovery, debt structure, credit rating management and impact of higher interest costs on the business,
capital allocation and capex requirements for each business unit, dividend outlook and decarbonisation progress

Sections ¢ Chairman’s Statement (page 12) # Financial Review (page 26)
# CEO’s Strategic Review (page 16) # Delivering Our Sustainability Agenda (page 40)

Group - Growth opportunities in Hong Kong, Greater Bay Area and regional energy market integration, balance sheet
strength, progress and transparency of climate related disclosures and Sustainability Report, diversification, dividend
policy and growth prospect"O

Sections ¢ Chairman’s Statement (page 12) # Delivering Our Sustainability Agenda (page 40)
# CEO’s Strategic Review (page 16) # Risk Management Report (page 127)
# Financial Review (page 26)

Hong Kong - Regulatory regime, Interim Review, 2024-2028 Development Plan, interest and fuel costs
Sections ¢ Chairman’s Statement (page 12) # Delivering Our Sustainability Agenda (page 40)
» CEO’s Strategic Review (page 16)

4 Mainland China - Managing risk, regulation, the impact of geopolitical tensions, investment areas and types of returns

Sections ¢ Chairman’s Statement (page 12) # Delivering Our Sustainability Agenda (page 40)
# CEO’s Strategic Review (page 16) # Risk Management Report (page 127)
# Financial Review (page 26)

Australia - EnergyAustralia’s impact on Group earnings, EnergyAustralia’s position in CLP’s portfolio given volatility of
the Australian market, partnership plans, impact of regulation and government intervention, operational and financial
performance of generation assets, forward selling policy, security of fuel supply, level of competition in retail market

Sections ¢ Chairman’s Statement (page 12) # Delivering Our Sustainability Agenda (page 40)
# CEO’s Strategic Review (page 16) # Risk Management Report (page 127)
# Financial Review (page 26)

6 India - Progress of non-carbon investments, profitability and growth

Sections ¢ Chairman’s Statement (page 12) # Financial Review (page 26)
# CEO’s Strategic Review (page 16) # Delivering Our Sustainability Agenda (page 40)

7 Taiwan Region and Thailand - Cost of coal and tariff mechanism for Ho-Ping power station

Sections ¢ CEO's Strategic Review (page 16) # Financial Review (page 26)
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https://www.clpgroup.com/content/dam/clp-group/channels/sustainability/document/sustainability-report/2023/CLP_Sustainability_Report_2023_en.pdf.coredownload.pdf
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