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A. General Information EAE 1}

1. What is the Shareholders’ Visit Programme (“the Visits”)?
Shareholders’ Visit Programme is one of the communication channels with our
shareholders. It consists of the following:
e Introduction of CLP
e Visiting CLP Facilities in Hong Kong
e Meeting with CLP Directors and Management

e An “Electricity themed” Activity (Saturday Half-day Tour only)

TEERRSEPERMEE ( "SHEE. ) ?

KESEIPSEXR IR MEAKRREBNEE ,— -
o AE[{T

o ZEEBWPERINM

o B ETEEZERRM

o DIENHEERES ( RRRNERFHEEH)

\\)ﬂ

SERHERUTARE

2. Am | an eligible applicant?
All registered and non-registered shareholders of CLP Holdings Limited (the “Company”)
are eligible to apply the Visits.
(Note: Non-registered shareholder means such person or company whose CLP Holdings
shares are held in The Central Clearing and Settlement System (CCASS), bank, broker,

custodian or nominee.)

REGEERWNEBA?

FRETEERBIRAE( "8 ) BECRRAIFECKRIHRZSMSE S -
(L FERKRIEEPEERRNDEFHRPREB AW R4M IRTT - KRELL
ALEARIEARWALRAE] - )

3. When are the Visits?
The Visits will be conducted on selected Tuesdays, Wednesdays, Thursdays and Saturdays.
Visits are not offered on Mondays, Fridays or Hong Kong public holidays. We will try to
accommodate your request subject to availability (e.g. visit date and type). In the event
of oversubscription, places will be allocated by drawing lots. Please note that the

Company reserves the right to defer the Visits to other dates.
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SERENOFET ?

SERMRREENE - = - RBRET, B—  ARBFELRBHARSH
AE - BRMBEEEHNERBEFLZH (W 2EHBRER ) EARBES
RLREANER - iR | RoREFSE B FLERER) -

Is there any quota on the Visits?

Each shareholder account can only select one type of visit and attend once each year.

SEEREEIRE?
SEREESSERTRELNMEP—HEDED—R

Can | transfer my attendance to others?
Only shareholders of CLP Holdings Limited are invited to attend the Visits. Attendance is
not transferrable.

RO EERETHZRTMA?
SEEPRABBEPELZRERLCKRSE  RRASEEEETFHALRE -

Can | invite any guests?

(1) Each shareholder account can invite one guest aged 18 or above (fees apply) to the
Visits.

(2) Each shareholder account can invite one additional guest aged 12 to 17 (free of
charge) to “Family Day Tour”.

Please note that guests must be accompanied by the shareholder. Visitors must strictly
follow the age requirement for the specific programme chosen as shown on the

enrollment form (same as above).

HOEEEEMR RS EEE) ?

(1) BEKREFTER—R 18 mMM LR AR (ANE ) SHESEEE -

(2) BEKRRRFURIMNEE—R 12 Z 17 mIIRKR(RE ) SH "XEBZH, -
AR RAMBERKRRERLE - SBATOBRBETRE RS LIRS E
EBFERRGIZEK (WLEX) -
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7. Are there any charges for participants?
(1) A fee of HKD200 (subject to revision) will be charged for guests aged 18 or above.
Guest payment is donated to charity and non-refundable.
(2) Free of charge for shareholders and “Family Day Tour” guests aged 12 to 17.

SEALTHFEHNER?

(1) BRERFIERIAY 18 BEEk LA LRV A AT 200 BT ( A AREIELAE ) - FilX
N2BEROTEERBRERE - AFEE -
(2) BRAR "REBSHEH , MBEEN 12 2 17 RAIERZSR

8. What language will be used in the Visits?
Visits will be conducted in Cantonese. English guided tours are also available upon
request. Please tick the box of “English Speaker” in “Special Assistance” field on the

enrollment form and we will make separate arrangement.

SEHRHLUTERSET?

SHRRLIERGET WUAFE AU ERBERIFRFEE - FEHRBER
B EZ THRBIEED ﬁﬁ@qj%ﬂt TRFEAL. - HMISHIELH -

9. Where is the assembly point?
CLP Sham Shui Po Centre, 215 Fuk Wa Street, Sham Shui Po, Kowloon, Hong Kong.

STt BN ?
DERKERL - BEIERKISEER 215 5% °
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Chit T: kB Idi o Kun C] """
it a uilding Wlng,fO;_\yB:ldmg E Tak ;c;lriu;dlng Be -mr—L”d
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10. How to get to the assembly point?

Transportation options:

e MTR — Sham Shui Po Station, turn left onto Fuk Wa Street from Exit D2 of Sham Shui
Po MTR Station and walk to CLP Sham Shui Po Centre in about 5 — 10 minutes. Use
the lift at Exit B1 of Sham Shui Po MTR Station if necessary (Go straight and turn left
onto Fuk Wa Street).

e Bus, available stops at Yee Kok Court, Kiu Kiang Street, Kowloon Technical School or
Yen Chow Street.

Please note that parking service is not available.

TR E S R ?

RIBEE .

o BE-FKIBIL  BHEIFEKISIE D2 FOEEERER - RE - HETEPES
KIFPD - K5 2 10 738 - B ERARE  FEREER/KIEIE 81 HO (A
TEREEHLAE) -

o BBt BRIGEZEIL - JULEM - NELEBRILENEIL FE -

AR HEARMRERE -

B. Application Details ¥R 255 15

11. How can | join the Visits? What document should be provided for applying the Visits?
STEP 1. Receiving the Invitation Letter with Enroliment Form
For registered shareholders, you will receive the invitation letter with enrollment form
from CLP Holdings’ Registrars, Computershare Hong Kong Investor Services Limited in
late-October (in general) but may be deferred under special circumstances.

For non-registered shareholders, please provide proof of shareholder identity (e.g.
recent bank statements or (last quarters) Dividend Receipts from brokers) via email to
shv@clp.com.hk or fax to (852) 5808 0906. We will either email or mail the enroliment
form to you upon receipt of the valid supplementary information. If you have any

enquiries on the application process, please contact us on (852) 2678 6978 from 9 a.m.
to 5 p.m. (Monday to Friday, excluding Hong Kong public holidays) or email to
shv@clp.com.hk.

STEP 2. Submitting the Completed Enroliment Form by Post

For both registered shareholders and non-registered shareholders, please submit the
completed enrollment form by post, to the Company’s Registrars (using the prepaid
mailing label) before the deadline.
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Applicants have to ensure that information provided are clear, adequate and correct.
Incomplete application will not be processed and will be returned. Additional processing
time may also be required, and the application result will be affected. Multiple
applications are not necessary, any repeated application via different methods would
only be considered as single application.

STEP 3. Receiving the Confirmation Letter

Once the enroliment form is submitted successfully and the application is approved, the
designated applicant will receive a confirmation letter with scheduled visit date,
reference number, guest payment and parent/guardian consent form (if applicable) from
January in phases (in general) but may be deferred under special circumstances.
Unsuccessful application will not be notified.

HITRZESMESEEE ? FRELIMTEXS ?

SR 1. WHUB R R KRB RS
BRRR — —&imsS - B8R 10 A N alEIBAAIRNBFEEEPRESE
RARATFENBB R RHERE - BERBRABROEEESE -

JEEFCIRE — BB shv@clp.com.hk SEE ( 852 ) 5808 0906 IEA 75 AR 14

(W &3 HHHE’JH&JED,.Q%W (BE—F ) BLLCTRENREWE ) - DUZE

KEED - BEWRIBUEBRXHE - BARBLIEIHNEFH AT LR RE - N

$ﬁ%$§$ﬁ&ﬂ§ﬁﬂ & 75%%%— h( BB ARBHRN ) EF IR ETRF 5 -
& (852 ) 26786978 S B MEF shv@clp.com.hk EAFEPREAL -

Sk 2. MFARNBEIIAZAIRBARE
SRR MIIFECKRRITBEUBETARN - HIEZNRENHRBRE (EARELE
BUHENHSFIRE ) - RELHPENFRERAAIRNDBIE -

BHRANRRNERE EAMERNER  SAREEIEETREIHRZRE TR
ERBNERERFBNER - BRFEEBHF - HUEBFF ( AmUTRELDNER )
REE—KREE -

SER 3. WHNEERR IR

INERBERERAAEE  FEA—MRMSHR 1 BOESERIEIMAESEH
HER - 4ok - RRAREEAA K " '_‘_"FWE:;E%AHEEJ (@A ) Rk - BE
BRRBEROUBELERSTL - NMERMNZHFAMESTEM -
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12.

13.

14.

What should | do if | do not receive the enrollment form?

(1) For registered shareholders, if you do not receive the enrollment form within the
stated period, please contact Computershare Hong Kong Investor Services Limited at (852)
2862 8628 for verification.

(2) For non-registered shareholders, please contact us at (852) 2678 6978 or email:
shv@clp.com.hk for assistance.

WUWARRBARE - R EER ?

(1) BERIRE — EEAABEIARWEIHRZRE - 5E (852 ) 28628628 HAFH
%DPF;%%’EL‘EEEBE“T W48 RAZE IR ERERE -
(2) IEEFCIRE — BEHE( 852 26786978 FHEELE shv@clp.com.hk EAFLFIHE 4 -

What should | do if | do not receive the confirmation letter within the stated period or |
lost the confirmation letter?

If you do not receive the confirmation letter, please contact us at (852) 2678 6978 or
email us at shv@clp.com.hk for verification. We will reissue and mail a letter to your

registered address again if you are eligible applicant. If you have lost the confirmation
letter with your visitation details, please contact us for assistance through the above
method.

SOUIZRR P22t AR S R BRI R Bl 3 5k  RERD LR - FoRZ BRI ?

WHARUENHERILR - S5 =R EE (852 ) 26786978 T EH 2 shv@clp.com.hk EATF
sk DIEER  KREREBSERBBA - BIZEH LR EFHE T
B - K T HBRASEEROERK - FREU LA LB FZ KL -

What is the guest payment method?

Please submit a crossed cheque at least two weeks before the visit day by post, the
details will be provided on the confirmation letter. Receipt will be issued on the visit day.
Please note that we may need to postpone your visit date should we not receive your
cheque within the stated payment period. Guest payment is donated to charity and non-
refundable.

MR R E R ?

REEBHMERUBSHAHRIBRZRUSNEN - FHERE SRR
t - WIRR R S8 REE XK -
AR QDﬂE“tBQ?':*HHF'EﬁW%ﬁﬁﬁ%’i%  ERHFZSEHFIER - FrUER
ZERBRRIBRAERE - AFEAE -
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15. Are there anything else should | pay attention to “Family Day Tour”?
For guests aged between 12 and 17, the Parent Consent Form enclosed with the
confirmation letter must be completed. Please submit the completed consent form at
least two weeks before the visit day via (i) email to shv@clp.com.hk or (ii) fax to (852)

5808 0906 or (iii) by post, the details will be provided on the confirmation letter. Please
note that the guest must be accompanied by the shareholder at all times.

"REHZE , FEIRMTESIR?

BRFHENTF 12 217 ﬁﬂ’ﬁﬁ?ﬁ HIR BEAVRES REZERBER KM L8

"'FRAZEABES . - FRSEHMEBHARBESRZXENERE (i) EFR
shv@clp.com.hk ; 2% (ii ) BEZE (852 ) 5808 0906 ; 3§ (iii ) UHHF A LIER « 7%
AERKEHRERR L - FER AV ERRREZEZRBELE -

\\\’t

C. Cancellation of a scheduled tour and Rescheduling BUH R BB Z S 8RR &N

16. Can | cancel or reschedule my visit after my enrollment is confirmed?
If you are unable to attend the visit or any information needs to be amended (e.g. the
number of participants, name of shareholder or guest and visit date, etc.), please contact
us at (852) 2678 6978 or email to shv@clp.com.hk as soon as possible. Please note that

we will try to reschedule your visit, but we cannot guarantee to accommodate your
request fully. If you are absent or cancel the visit, the prepaid guest payment will not be
refunded. In case of dispute, the Company reserves the right of final decision.

SLZBSEEE O] BEUHEE Y ?

WMIBKRA tljl*i‘éﬁ,ﬁm SEWEMER (W HEAY - RESHFAEBTSE
HEfE )  BEEBEEHIAR (852 ) 26786978 I EBEHES shv@clp.com.hk EAE
P 4S - BB R ?ﬂdFﬂE%E%ﬁ;ﬂ#gﬁE,ﬁﬁ M BHEMAARFREREFERNE
WEK - tzu,a:ﬁ?FEJsz SERE IR AERBATIRLE - BT OUFE
NERBERERTERE -

D. Inclement Weather Arrangement 255 KR E N ZHE

17. Under what inclement weather conditions will the Visits be cancelled or suspended?
If Tropical Cyclone Warning Signal No. 8 or above or Black Rainstorm Warning Signal is
issued and still in force 2 hours before the scheduled gathering time of the visit, the
Visits will be cancelled. We will contact you for the rearrangement in due course. Please
note that the Company will decide to continue or suspend the Visits depending on the
weather or the actual situation of the visiting venue.

Page 9 of 12


mailto:shv@clp.com.hk
mailto:shv@clp.com.hk
mailto:shv@clp.com.hk
mailto:shv@clp.com.hk

EfEEIARBERN - SEEERFZEUEEE ?

90 8 SRkl EHeENSR R B RME SRR SEREESRKE 2 /N\RFaIsEdiE
MEAEM - SEERGEVE - KPR S THESBALTBRBEBNMEZH - &
B 2@ FREASHMHBNERBIVREEENEEFESEHTY -

E. Personal Hygiene and Safety BIABERZE

18. Will there be any safety or special measures adopted by CLP during visit in light of the
public health situation (“COVID-19”)?

e All visitors are required to undergo compulsory body temperature screening/checks
before entering CLP premises. Visitors with a body temperature above the reference
range quoted by the Department of Health, exhibiting symptoms related to COVID-
19 or are apparently unwell will be denied entry to the CLP premises or will be
requested to leave the CLP premises.

e All visitors must wear a surgical mask and clean the hands using hand sanitizer when
entering the CLP premises. Keep vigilant and maintain good personal hygiene.
Perform hand hygiene after touching commonly shared items and after visit.

o All visitors must wear a surgical mask at all time during the event.

e All visitors must complete and submit a health and travel declaration form and the
Company will refuse entry to the CLP premises if the required declaration cannot be
provided. The declaration form will be sent to your registered address by post. Please
note that visitors will be barred from the CLP Premises if they (a) have been in close
contact during the 21 days prior to the Visits with anyone known or suspected to
have become infected with COVID-19, or (b) have themselves, or been in close
contact with persons who have, returned to Hong Kong during the 21 days prior to
the Visits, or (c) are themselves, or are residing with anyone who is, subject to
compulsory quarantine (at home or otherwise).

e When having respiratory symptoms, including fever, cough and/or sore throat, wear
a surgical mask, refrain from attending the Visits, avoid going to crowded places and
seek medical advice promptly. We will try to reschedule your visit.

e Maintain social distancing between individuals as far as practicable during the Visits.

ERENNAHREFERR (MEEAREERIE - "HERs. )  TRPEGEN
HEAZ =45 AliEN ?

. L)\EPEE%FEH - FIES2EBALTVWRETEFRREE EE - 28 ALER
mEBBBEBRENSZHE - LR SHREER - SNRREAE - $HiE
BIEANPESFT - B KR ESZA -

. L)\Elﬂfﬁiﬁﬁﬁﬁu -ﬁﬁﬁz&E/\i%\ﬁﬁiﬂ:?l\ﬂﬂE&@ﬁﬁi@#ﬁ%}iiiﬁﬁ%%’t%

RAFRFTEBRRENBARE - EBEXBYRKSETER  BFRE
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F. Others Eftt

19. Are there any important rules?/ Terms and Conditions

Attendance is not transferrable.

Guest payment is non-refundable.

Guest must be accompanied by the shareholder at all times.

In the event of oversubscription, places will be allocated by drawing lots.

The itinerary of Visits is subject to change without prior notice.

Visitors must follow the instructions of CLP staff and stay within the designated area
for visit.

Visitors are responsible for their personal belongings during the tour.

Visitors are advised to determine their own level of participation according to their
physical condition on the day of visit.

If you feel unwell or need assistance during the Visits, please notify CLP staff
immediately.

Do not smoke or eat (except the refreshment provide by the Company) during the
Visits. Please keep the venue clean and do not litter or spit.

If the visitor's behavior causes nuisance to others, CLP staff has the right to ask the
relevant person to leave.

The Company might take photos or videos which will be used for internal and external
marketing purposes.

The Company reserves the right, with advance notice given, to cancel any scheduled
tour.

The above Rules are subject to review and may be changed as and when required.

In case of dispute, the Company reserves the right of final decision.

Page 11 of 12



AEEMEZREM ? MR

o KRRASRENEETMALRE -

o BRIMAZHNERACEML -

o WMANEHKRREEBELE -

o EHBRABBRL  HLIMBELIUEE -

o JEETEMABMEMWEN  BASTEM -

o ZEATWRBUFEBEER HECHENETSH -

o ZHHRE  SBALERBETRERAMRY -

o ZBATFBEEERNGENR BTREZEGLEEHNSEHEE -

o ZSHHBMREIAENFERE - FUBBHPERS -

o ZEHHBUIZRENER ( ATRENKEIRIN ) BFRIFEARZR - 2781
HIIR Y BB It 3 -

o ZHHE  MEHALRTRBMAEHLZE  PEREFEEKMEEA LR
Eﬁ °

o NEBHTRRBAERTSEEY - LUFREI AR IMNER TR ZH -

o NERBHHEZHZSEEHNER  WERLTENERSEHAL -

e MBEFE LATFHETFLURHLIFLES -

o MBEMREMFFE ALIAREBEBRRERE -

Page 12 of 12



	A.
	A. General Information基本資料
	1. What is the Shareholders’ Visit Programme (“the Visits”)?
	1. 什麼是股東參觀中電設施活動（「參觀活動」）？
	2. Am I an eligible applicant?
	2. 我是否合資格的申請人？
	3. When are the Visits?
	3. 參觀活動何時舉行？
	4. Is there any quota on the Visits?
	4. 參觀活動有否限額？
	5. Can I transfer my attendance to others?
	5. 我可否轉讓活動名額予他人？
	6. Can I invite any guests?
	6. 我可否攜同其他親友參與活動？
	7. Are there any charges for participants?
	7. 參觀人士需否繳付費用？
	8. What language will be used in the Visits?
	8. 參觀活動以什麼語言進行？
	9. Where is the assembly point?
	9. 集合地點在哪？
	10. How to get to the assembly point?
	10. 如何前往集合地點？

	B. Application Details報名詳情
	11. How can I join the Visits? What document should be provided for applying the Visits?
	11. 我如何報名參加參觀活動？需要遞交什麼文件？
	12. What should I do if I do not receive the enrollment form?
	12. 如收不到報名表格，我該怎麼辦？
	13. What should I do if I do not receive the confirmation letter within the stated period or I lost the confirmation letter?
	13. 如仍未於所述期間收取確認函或遺失了確認函，我該怎麼辦？
	14. What is the guest payment method?
	14. 如何繳交親友費用？
	15. Are there anything else should I pay attention to “Family Day Tour”?
	15. 參與「家庭日參觀」需要注意什麼事項？

	C. Cancellation of a scheduled tour and Rescheduling 取消及更改已安排的參觀活動
	16. Can I cancel or reschedule my visit after my enrollment is confirmed?
	16. 已安排的參觀活動可否取消或更改？

	D. Inclement Weather Arrangement 惡劣天氣活動安排
	17. Under what inclement weather conditions will the Visits be cancelled or suspended?
	17. 在什麼惡劣天氣情況下，參觀活動將會取消或暫停？

	E. Personal Hygiene and Safety 個人衛生及安全
	18. Will there be any safety or special measures adopted by CLP during visit in light of the public health situation (“COVID-19”)?
	18. 鑑於當前的公共衞生情況（新型冠狀病毒疫症，「新冠病毒」），行程中有否實施相關安全或特別措施？

	F. Others 其他
	19. Are there any important rules?/ Terms and Conditions
	18. 有否其他重要須知？／條款及細則


