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A. General Information EAE R

1.

What is the Shareholders’ Visit Programme (“the Visits”)?

Shareholders’ Visit Programme is one of the communication channels with our shareholders.
It consists of the following:

e Introduction of CLP

e Visiting CLP Facilities in Hong Kong

e Meeting with CLP Directors and Management

TEERRSEPERMEE ( "SEHEE., ) ?
RERSEPERMEHERMERRBEBNREZ— - SEEHEELUTRSE !
o ATIFT

o ZHEFBHNPERIM

o HAMEEEEITEIRN

Am | an eligible applicant?

All registered and non-registered shareholders of CLP Holdings Limited (the “Company”) are
eligible to apply to join the Visits.

(Note: Non-registered shareholders means such person or company whose CLP Holdings
shares are held in The Central Clearing and Settlement System (CCASS), bank, broker,

custodian or nominee.)

HREGEERBNEBA?

FREREZRBRASE ( "28. ) BEKRRAFELCKRIGIBRZSMSEEE -
(& FECRRIEEPEZERKOEHRPREERRIW A - iR1T - RFEL&LC
ALEARIEARWALRAE] - )

When are the Visits?

The Visits will be conducted on selected Weekdays and Weekends. Visits are not offered on
Hong Kong public holidays. We will try to accommodate your request subject to availability
(e.g. visit date and type). Due to a limited application quota, attendance and type of visit
allocated will be balloted. Please note that the Company reserves the right to defer
scheduled Visits to other dates.

SERHAURET?

SERERRNIEENFHRBARET , FELARBRHARSEHEY - RAISEREK
MEXRBEMFLLZH (W : %EEEIHH&**EFJJ ) - ERBERAR - HMFUMESN
REMHEFEHNEBRSHEN - 55 . ATRERCLHNSEEHFLE
HARYAER) -
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Is there any quota on the Visits?

Each shareholder account can only apply for one type of Visit and attend once each year.

SR B GIRE ?
BERKREFPEFRURESNMEP-IBEERE—X

Can | transfer my attendance to others?
Only shareholders of CLP Holdings Limited are invited to attend the Visits. Attendance is not
transferable.

FojEE E?E}EEJJ%%%HW\ ?
SHRHRBFPELERABRATIRRSHE  BRRASEEIERTHALRE -

Can | invite any guests?

Due to recent strong interest in the Visits from our shareholders, the 2027 Visit will be for
shareholders only. Each shareholder account can invite one guest aged 11 to 21 (free of
charge) to “Family Day Tour”. Please note that guests must be accompanied by the
shareholder. Visitors must strictly follow the age requirement for the specific programme
chosen as shown on the Online Application (same as above).

HOoEEEEMR RS EEE) ?

ERITRIRRBIBH RS EEE) - 2027 FENSEHRSHEBBRRSHE - SEKRR
fRPOEE—R2 1 ZE2n BNEER (RE) 28 "RKEHESH ., - FIi8  fALE
HRRERLE - %EﬁAi%\ZE%%ﬁE#,\\HtEﬁa%ﬁﬁ?ﬁﬁ@%@%%ﬂ&%&ﬁﬁ%ﬂ;:ﬁz
(WMEX) -

Are there any charges for participants?

Free of charge for shareholders and “Family Day Tour” guests aged 11 to 21.

SBALTFEEGHNER?
BREEAR "REHZ28, FEEN 11 £ 21 gHRAHYEREZR -

What language will be used in the Visits?
Visits will be conducted in Cantonese. English guided tours are also available upon request.
Please tick the box of “English Speaker” in “Special Assistance” field on the electronic form

and we will make separate arrangements.
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B EZ TR #FﬁﬁEEP%Ut "REALL - HPESELHE-

B. Application and Programme Details ¥§ & K G & ¥ 15

9. How can | apply for the Visits? What documents should be provided when applying for the
Visits?
STEP 1. Visiting CLP website or Scan the Online Application QR Code in the Notification
Letter
To enhance the efficiency of the application process and promote environmental
sustainability, applications for 2027 season will be submitted via an online platform. Both
registered and non-registered shareholders can visit the CLP website (https://clp.to/shv-en)

under “Shareholders’ Visit Programme” in the “Investor Relations” section to complete the

electronic form.

For registered shareholders, you will receive the notification letter with application details
from the Company’s Registrars, Computershare Hong Kong Investor Services Limited
(Computershare) in late-October in 2026 (in general) but may be deferred under special
circumstances. You can also scan the QR Code in the notification letter to submit online

application.

STEP 2. Submit Online Application

For registered shareholders, please tick the box of “Registered Shareholder” in
“Shareholder Type” field and enter the “Shareholder Number” that begins with the
uppercase letter “C” followed by a 10-digit number. It is printed under the barcode at the

top right corner of the notification letter (English version).

You may contact the Computershare on (852) 2862 8628 or visit Computershare’s office at
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong to enquire about

your “Shareholder Number” for online application to the Visits.

For non-registered shareholders, please tick the box of “Non-registered Shareholder” in
“Shareholder Type” field and upload the proof of shareholder identity (e.g. recent bank
statements/securities account statements (within one month) or Dividend Receipts
(within the last two quarters) from brokers) for verification purposes.

Applicants are required to agree to Personal Information Collection Statement (PICS) and
certain terms and conditions. It is important that you read these PICS and terms and

conditions carefully.
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The step-by-step “Online Application Guide” is also available on the website or click here
for details. If you have any enquiries on the application process, please contact us on (852)
2678 6978 from 10 a.m. to 5 p.m. (Monday to Friday, excluding Hong Kong public holidays)
or email to shv@clp.com.hk .

Applicants must ensure that information provided is clear, adequate and correct. The
application will not be processed if the required information is incomplete. Applicants will
receive an acknowledgement email with Application ID from shv@clp.com.hk once the

electronic form is submitted successfully. You can provide the Application ID for enquiry. Any
duplicated application in the same programme year will be rejected.

STEP 3. Receiving the Confirmation Letter

Attendance and type of visit allocated will be balloted. Once the application is approved,
the designated applicants will receive a confirmation letter with scheduled visit date,
reference number by February 2027 in phases (in general) but may be deferred under
special circumstances. Unsuccessful applications will not be notified.

HANHASINESEREE ? FEELATEH ?
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10.

11.

BHEALRFAREBERES (BAERKEZR) MRABKERERR -
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Can | still register for the Programme online if | do not have an email account?
Applicants are required to provide a valid email address for receiving acknowledge email
with Application ID once the online application is submitted. You may apply for one from a

free email service provider.

WHLAEBHIRS - JLUETHLSFENS?
B ALARHE BB MBI B 5Tl A8 E R RUENER P E BB E
ok - MO RZERETFE LREFF—EBEKRPF -

Do | need to submit multiple online applications, if | am both a registered shareholder and
a non-registered shareholder?

Shareholders only need to submit one application for either Registered Shareholder or Non-
registered Shareholder and please submit the required documents based on the
shareholder type (shareholder number or verification documents of shares). Any duplicated
application in the same programme year will be rejected.

RERAETCKRRIIFECKR  FRERZEAR LHHENS ?
BRERAFBUEP—ERRER (BCRR 5 FFBCRR ) BR—BH - WHERE
ZBARIR R PR ( IRERARSE BX IRIDBIAXM ) - IBEEE|SFE - WAKEUEA
EHEAR -
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12.

13.

14.

How would | know whether my application has been successfully submitted? What should |
do if I have not received the notification?

Once the application is submitted successfully, a thank-you page will be displayed.
Applicants will receive an email with the application ID from CLP (shv@clp.com.hk). Please

ensure that your email inbox has sufficient storage space to receive emails. If the email is
not received, please check your “Junk folder” or contact us. Please note that we deliver
confirmation of application through electronic means only and will not send the

notification in printed form.

HAOOSHBBERINER ? IBWRIEMIER - FZEEHE ?
SRRINERBHFRE - ®EFR ﬁ%ﬁﬁ@ﬁ%ﬁﬁ%ﬁ&@ BB EUWRIA shv@clp.com.hk
BHMNARFERTVEIRPFEE BN - FEREFHEECHNREER J//UJQ
BE LI - WAKRIERIE iBL%H g ﬁﬁﬁ'ﬁ "HIREA L SRS - 5
EMIUEFH AR ERPFBA ; TAFUENRIAREEE -

What should | do if | do not receive the confirmation letter within the stated period or lost
the confirmation letter?
If you do not receive the confirmation letter, please contact us at (852) 2678 6978 or email

us at shv@clp.com.hk for verification. We will reissue and mail a letter to your registered

address again if you are an eligible applicant. If you have lost the confirmation letter with

your visitation details, please contact us for assistance through the above method.

YDA ER A HAE UL BN RR BRI BB 2K 7 TR RO LR - 3% BT ?

WMHARUENERIR - BRREE (852) 2678 6978 TEHE shv@clp.com.hk EETE
Biag - DUIFER%Z , KEZEBERSERBREA - RPZEN L ERD R HBFEEW
Sroihil - NEX THABARBASEBEERWERNR - FEU EAXQEMZKHBE -

What should | bring or prepare on the day of my visit?

Visitors are required to present the confirmation letter with valid photo identification
document for verification purposes on the visit day. Visitors are advised to bring their own
drinks/water bottle to promote going green. Please wear appropriate clothing and bring
along umbrellas if needed.

RESER RSN REE ?
SWALARSEERURERHRMAMEANENS ORI - LY - B
WEER  SEALHDEEN / BEKY  ITHSTEEORY  RREBRER
WA -
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15. Is there anything else should | pay attention to "Family Day” tour?
For guests aged between 11 and 21, the Parent Consent Form enclosed with the
confirmation letter must be completed. Please submit the signed consent form at least two
weeks before the visit day via (i) email to shv@clp.com.hk or (ii) by post, the details will be

provided on the confirmation letter. Please note that the guest must be accompanied by the
shareholder at all times.

EH., 28FZ2I5TESIR?

Elzl T 11 £ 21 mWEE - ERXE / EEANRER KEEBEZI KM _E/Y
"ERIEEABEE. - FERSEHMERIBESRXENEESE (i ) iB:ﬁ:

shv@clp.com.hk ; 3% (ii ) PIEFHANIER - sFHE RS SR ERR L - 35 DR

ROVEBRRREZRZREEILE -

= )
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- W
T

16. Where is the assembly point? How do | reach CLP Headquarters?
Visitors are advised to assemble at G/F lobby, CLP Headquarters, 43 Shing Kai Road, Kai Tak,
Kowloon, Hong Kong for 2027 season. Visitors can follow the instructions for the assembly

point as shown in the confirmation letter.

Our assembly point can be reached by the following public transport services:
e MTR - Sung Wong Toi Station provides quicker access (Exit D, approximately 20
minutes)

Take Exit D, turn right and walk past Kai Yuet Court and Kai Tak Youth Sports Ground

(located on the left). Cross the road and turn left to reach CLP Headquarters.

e MTR - Kai Tak Station provides more covered walkways and is more suitable for those
who live in the Kai Tak area or in the event of adverse weather on the day (Exit D,
approximately 30 minutes)

Walk along Kai Tak Station Square towards Kai Tak Stadium. Kai Tak Mall 1 and Kai Tak
Arena will be on your left. Turn left onto the Kai Tak Sports Avenue leading towards
Kai Tak Stadium and continue walking to Gate D of the stadium. Then turn right and
proceed to the West Bridge (covered pedestrian footbridge). You will see CLP
Headquarters on your right. Please use the nearby stairs or escalators to descend to
ground level and proceed to CLP Headquarters (lobby).

e Bus — CLP Headquarters Stop, The HK Society for the Blind Stop, China Gas Company
Stop

Available bus routes include: 5D, 608, A25, 11K, 11B, 21, 3B, 5C, 61X, 85A, 85S, 85X,
891, 106 and 12A
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e Ferry — Kowloon City Ferry Pier (from North Point) (approximately 20 minutes)

Ferry service between North Point Ferry Pier and Kowloon City Ferry Pier takes an
approximated journey time of 14 minutes.

Walk from the pier along San Ma Tau Street until To Kwa Wan Road, continue walking
past Shing Kai Road Garden along Shing Kai Road to reach CLP Headquarters.

No parking is available. Visitors may use the Stadium Carpark or Arena Carpark which are
located within Kai Tak Sports Park. Please note that during major events, parking may be
restricted. Visitors may visit the Transport Department's Hong Kong eMobility website

(https://www.hkemobility.gov.hk/en) or other mobile applications to obtain the latest public

transportation information.

ETMBREM ? I REPELRER ?
HE 2027 FEEFNSEATFREENERISHARE 43 PSR FRES
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C. Cancellation of a scheduled tour and Rescheduling BUH R BN E ZHEISEREE)
17. Can | cancel or reschedule my visit after my enrollment is confirmed?
If you are unable to attend the visit or any information needs to be amended (e.g. the
number of participants, name of shareholder and cancel the visit, etc.), please contact us at
(852) 2678 6978 or email to shv@clp.com.hk at least 7 working days prior to the scheduled

visit. Please note that we will try to reschedule your visit, but we cannot guarantee to

accommodate your request fully.

If you do not submit a request to reschedule your visit or inform us of your absence at least
7 working days prior to the scheduled visit, your application for the following season will

not be processed. In case of dispute, the Company reserves the right of final decision.

EZHNSEEH I EEUEE Y ?

QD,ME“EI':HF BURE SR ENEMEN (0 HEAE - RERUEBANEUELEE
%)  ERZEHEBA 7 1EII1’EE§SZE%§.:6]?I‘M? (852 ) 2678 6978 BB BB H

shv@clp com.hk EAEPIBEAS - 570 HMEEESENTEHSERE - BRMAAER

FERERN SN EREK -

WERBEEESEB IR 7 @ TFHRARRSFHEREKRNERE - T FESEEERY
RABBERFZIOE - MBEEEFEHE  ATRERELRERE -

D. Inclement Weather Arrangement 25 K RGN ZHE

18. Under what inclement weather conditions will the Visits be cancelled or suspended?
If the Tropical Cyclone Warning Signal No. 8 or above or Black Rainstorm Warning Signal is
still hoisted or about to be hoisted at or after 7 a.m. on the scheduled visit day, the Visits
will be cancelled. We will contact you for the rearrangement in due course. Please note that
the Company will decide to continue or suspend the Visits depending on the weather or the

actual situation of the visiting venue.

EfERISARERN - SEERERSEOHNER?

g8 sRe U LR RERRESHRRECRHFNSHEHEAR L7 KR Z2E
BUEMNAEN - SEEBHIZHE - RS THESBALBREHNM L
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E. Others Efth

19. Are there any important rules? / Terms and Conditions

Attendance is not transferable.

“Family Day” guest must be aged between 11 and 21 with the consent of his/her parent
or guardian. He/she must be accompanied by the shareholder at all times.

All applications are subject to CLP’s approval. Due to a limited application quota,
attendance and type of visit allocated will be balloted.

The application will not be accepted if the required information is incomplete.
Applicants will receive an acknowledgement email with Application ID from

shv@clp.com.hk once the electronic form is submitted successfully.

Once the application is approved, the designated applicants will receive a confirmation
letter with scheduled visit date and reference number.

Visits are available on the select weekdays and weekends (Family Day tour) generally.
The itinerary of Visits is subject to change without prior notice.

Visitors must follow the instructions of CLP staff and stay within the designated area for
visit.

Visitors are responsible for their personal belongings during the tour.

Visitors are advised to determine their own level of participation according to their
physical condition on the day of visit.

To reduce the risk of infection, please maintain good personal and environmental
hygiene.

Do not smoke, eat (except the luncheon provided by the Company) during the Visits.
Please keep the venue clean and do not litter or spit.

Please wear appropriate clothing.

If the visitor's behavior causes nuisance to others or fails to comply with these guidelines,
CLP staff have the right to ask the relevant person to leave.

To ensure the safety of our staff and visitors, the Visits will be cancelled under extreme
weather.

To protect personal privacy, please refrain from taking any unauthorized photography,
video and audio recordings of tour guides, other staff or visitors during the tour.

By joining the Visit, visitors agree to the Company to take photos or videos which may
be used for internal and external marketing purposes.

The Company reserves the right, with advance notice given, to cancel any scheduled tour.
The above Rules are subject to review and may be changed as and when required.

In case of dispute, the Company reserves the right of final decision.
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