Online Application Guideline

Shareholders can register for the 2027 Shareholders’ Visit Programme through the online application platform. Shareholders can submit
their applications using a smartphone, tablet device or computer from anywhere with internet access.
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Prepare Input Submit Receive

the required information the personal details and email the application the Application ID

Non-registered Shareholder:

Such person or company whose CLP
Holdings shares are held in the Central
Clearing and Settlement System (CCASS); by

Non-registered Shareholder

(For example: C4440000000)

Required Information: Required Information: way of example, typically through an !
Shareholder Number* Verification documents of shares intermediary such as a bank, broker,
* Begin with the uppercase letter “C” * Recent bank statements/securities | custodian, nominee or HKSCC Nominees
followed by a 10-digit number account statements (within one month) | Limited = |
. A i For Non-registered shareholders who have |

(For example: C0000000110, as shown or Dividend Receipts (last two quarters) | notified the Company from time to time '
below) from brokers. The document must show | through Hong Kong Securities Clearing !
the shareholder's name, date of i Company Limited (HKSCC) of their wish to i

N AR | receive the Corporate Communications,

i their Shareholder Number consists of an i

i uppercase letter “C” followed by 10 digits i

*Shareholder Number is printed below the barcode in the
top right-hand corner of the letters to shareholders (English

version) issued by Company in October 2026 Information Classification: Proprietary | Page 1



How to apply

Step 1

Enrol now for 2027!

Shareholders of CLP Holdings Limited are invited to sign up, free of charge. Please submit the online application here by 23
November 2026, Monday at 5 p.m.

Should you have any queries on the visit, please contact us at (852) 2678 6978 from 10 a.m. to 5 p.m. (Monday to Friday, except

Hong Kong public holidays) or email us at shv@clp.com.hk

The Visit

« From January 2027 to November 2027 on select Weekdays (9:30 a.m. - 3:00 p.m.).
« Family Day will be resumed on select Weekends during summer holidays (July - August).

type of will be balloted.

+ Successful applicants will be notified by February 2027 in phases; unsuccessful applicants will not be notified.

« The tinerary of Visits s subject to change without prior notice. In case of dispute, the Company reserves the right of final
decision.

Online Application Online Application Guide

Visit Online Application platform

Visit https://clp.to/shv-en

or

Scan the QR Code and
click “Online Application”

Step 2

Shareholder Type

O Registered Shareholder

O Non-registered Shareholder

Non-registered Shareholder — such person or
company whose CLP Holdings shares are
held in the Central Clearing and Settlement
System (CCASS), bank, broker, custodian,
nominee or HKSCC Nominees Limited

Choose Shareholder Type

Please select “Registered Shareholder” if you
are a registered shareholder or non-registered
shareholder with a Shareholder Number.

Please select “Non-registered Shareholder”
if you do not have a Shareholder Number.

Step 3

@ Registered Shareholder

O Non-registered Shareholder

Non-registered Shareholder — such person or

company whose CLP Holdings shares are
held in the Central Clearing and Settlement
System (CCASS), bank, broker, custodian,
nominee or HKSCC Nominees Limited

Verify your identity

To process your application, help us for
future identity verification, please provide us

your information and upload your
identification document

Shareholder Number (applicable to
Registered Shareholder)

|

O Registered Shareholder

® Non-registered Shareholder

Non-registered Shareholder - such person or
company whose CLP Holdings shares are held in
the Central Clearing and Settlement System
(CCASS), bank, broker, custodian, nominee or
HKSCC Nominees Limited

Verify your identity

To process your application, help us for future
identity verification, please provide us your
information and upload your identification
document

Upload Document (applicable to Non-registered
Shareholder)

Max 10 MB per file, support format: JPG, PNG,
TIFF or PDF

For example: recent bank statements/securities
account statements (within one month) or
Dividend Receipts (last two quarters) from
brokers

Please ensure the documents are clear and

include shareholder name, date of document
and CLP shares.

Input the Shareholder Number or upload the documents
for identity verification

If you select “Registered Shareholder”, please enter your
Shareholder Number (the uppercase letter “C” followed by

a 10-digit number).

If you select “Non-registered Shareholder”, please click
“Attach” and upload the bank statements/securities
account statements or Dividend Receipt (Max 10MB per

file).
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How to apply

Step 4

IOIndiwdualaccount O Joint account I

Please add the Joint Account
details if applicable

For individuals, please fillin Name (1) only and
mandatory information.

For joint account, please fill in Name (1) and Name E"g"“ rlame (2) (same as in identification (-]
(2) with mandatory information. The application verification document)

must be agreed by all joint holders. Please note
that if two names are specified on the application [ ]

Chinese Name (2) (same as in identification o
verification document)

and the account is not registered as a joint
account, the application will be automatically
deemed invalid and void.

English Name (1) (same as in identification °
verification document)

l l

Chinese Name (1) (same as i identifcation
verification document)

Select an Individual or Joint Account

If you have an individual account, please select “Individual
account” and fill in Name (1) and the relevant details.

If you have a joint account, please select “Joint account”
and fill in Name (1) & Name (2) and relevant details.

= The name must be exactly as shown on your
identification document

= For shareholder information only

Step 5
Contact Number Age Range
. O18-40 O41-64 O 65-89

Mobile
[ } 0290

Special Assistance (if applicable)
Home
[ } O Wheelchair user

J Mobility assistance
EmaliAddisss ° O English speaker
[ } First Visit (optional)

OYes O No

Postal Address

Occupation (optional)

Fill in Shareholder personal details

Region

[Please select a region

Please fill in the mandatory information including Contact
Number, Email Address (for receiving the Application ID),

Postal Address (for Non-registered shareholder) and Age
Range.

If applicable, you may fill “Special Assistance”, such as
“Wheelchair user”.

Please fill in

Step 6

Emergency Contact Person

Name

| |

Mobile Number

| |

Relationship

Fill in Emergency Contact
Person details

the Emergency

Contact Person’s Name, Mobile
Number and the Relationship to
you.
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How to apply

Step 7

“Family Day” Guest (if applicable)

Family Day will be conducted on
selected Weekends during summer
holidays (July - August).

Shareholders can bring a teenager
aged 11-21 with the consent of
his/her parent or guardian. He/she
must be accompanied by a
shareholder at all times during the
visit.

English Name

]

Chinese Name

]

Age

]

Fill in “Family Day” Guest details

If you would like to join “Family
Day” during summer holidays
(selected Weekends), please fill in
the guest’s Name and Age.

= Each account can bring one
guest aged between 11-21

= Must have the consent of
Parent/Guardian and be
accompanied by the
shareholder

Step 8
Remarks (if applicable)

Please provide other accompanying
shareholder(s) number, shareholder name,
preferred visit date and others, etc. Please
note that we will try to accommodate your
request subject to availability.

o

Fill in Other Information and
review

Please fill in “Remarks” section to
provide other information, for
example, other accompany
shareholder(s)’ numbers,
shareholder name and preferred
visit date, etc., if needed.

=  We will try to accommodate
your requests

= Please review all information
and ensure that it is accurate

Step 9

Terms and Conditions
Agreement to Personal Information
Collection Statement and Visitor
Guidelines
“Personal Data" in this statement has the same
meaning as "personal data” defined under the
Personal Data (Privacy) Ordinance, Cap 486
(*PDPO"), which may include but not imited to 1)

Your name, shareholder number, identification
document, contact number, email address, postal

1 acknowledge that | have read, understood
and agree to above

Please be reminded your application will only be
processed when the personal details provided
above can be verified against our records.

SRS -]

Review the Terms and Conditions
and Verify

“Personal
Information Collection
Statement” and Visitor
Guidelines. If you agree to it,
please click “I acknowledge that |
have read, understood and agree
to above”.

Please read

Please click “I am human” to
verify your identity.

Click “Submit” to complete the
application.

Step 10

Thank you for registering for the
2027 Shareholders’ Visit
Programme.

Your Application ID will be sent to you via email

(shv@clp.com.hk).

Applicants must provide clear, sufficient and accurate
information; otherwise, the application cannot be
processed and will affect the processing time and
outcome.

Complete Online Application

Upon completion, a thank-you page will be
displayed.

A “Confirmation of Application” email will
be sent from shv@clp.com.hk to the email
address you provided, together with your
“Application ID”

Please ensure that your email inbox has
sufficient storage space to receive emails
If the email is not received, please check
your “Junk folder” or contact us
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Frequently Asked Questions

=

N

Applicants must provide a valid email address to receive “Confirmation of Application” and “Application ID” . You may apply
for one from a free email service provider.

To obtain your Shareholder Number, please contact the Company's Registrars, Computershare Hong Kong Investor Services
Limited and provide your English Name and Registered Address, and advise that you require your Shareholder Number for
online application to the Shareholders’ Visit Programme.

Telephone : (852) 2862 8628

Address : 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong

If you have any enquiries on the application process, please contact us by email to shv@clp.com.hk or on (852) 2678 6978 (10

a.m. to 5 p.m. Monday to Friday, excluding Hong Kong public holidays) and provide your Application ID. You may also click
here to find more frequently asked questions.
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https://www.clpgroup.com/content/dam/clp-group/channels/investor/document/shareholders-visit-programme/FAQs%20for%20Shareholders%27%20Visit%20Programme_2026%20(final).pdf.coredownload.pdf
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