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Visitor Guidelines

Attendance is not transferable.

“Family Day” guest must be aged between 11 and 21 with the consent of his/her
parent or guardian. He/she must be accompanied by the shareholder at all times.
All applications are subject to CLP’s approval. Due to a limited application quota,
attendance and type of visit allocated will be balloted.

The application will not be accepted if the required information is incomplete.
Applicants will receive an acknowledgement email with Application ID from
shv@clp.com.hk once the electronic form is submitted successfully.

Once the application is approved, the designated applicants will receive a
confirmation letter with scheduled visit date and reference number.

Visits are available on selected weekdays and weekends for Family Day tour.

The itinerary of Visits is subject to change without prior notice.

Visitors must follow the instructions of CLP staff and stay within the designated
area for visit.

Visitors are responsible for their personal belongings during the tour.

Visitors are advised to determine their own level of participation according to
their physical condition on the day of visit.

To reduce the risk of infection, please maintain good personal and environmental
hygiene.

Do not smoke or eat (except the refreshment/luncheon provide by the Company)
during the Visits. Please keep the venue clean and do not litter or spit.

Please wear appropriate clothing.

If the visitor's behavior causes nuisance to others or fails to comply with these
guidelines, CLP staff have the right to ask the relevant person to leave.

To ensure the safety of our staff and visitors, the Visits will be cancelled under
extreme weather.

To protect personal privacy, please refrain from taking any unauthorized
photography, video and audio recordings of tour guides, other staff or visitors
during the tour.

By joining the Visit, visitors agree to the Company to take photos or videos which
may be used for internal and external marketing purposes.

The Company reserves the right, with advance notice given, to cancel any
scheduled tour.

The above Rules are subject to review and may be changed as and when required.
In case of dispute, the Company reserves the right of final decision.
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