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9 November 2015 

  

CLP Payment Channels 
 

CLP Power recently received customer enquiries regarding a new payment channel. The Company 

reminds customers that apart from the following channels, CLP Power does not authorise any 

other parties to receive electricity bill payment on behalf of CLP Power. 

 

Payment channels Details 

Autopay - 

PPS Merchant code 02 

Credit Card Autopay The Bank of East Asia, Bank of China (Hong Kong), 

Dah Sing Bank and American Express® Card 

Online Payment  Bank of China (Hong Kong), HSBC, Hang Seng Bank, 

Standard Chartered Bank and JETCO Member Banks 

Bank of East Asia 

 

Pay by cash or cheque at any branch of the Bank of 

East Asia  

Cheque Deposit Machine 

 

Cheque Deposit Machine at HSBC or Bank of China 

(Hong Kong) 

Cheque Payment by Mail 

 

Make a crossed cheque payable to "CLP Power Hong 

Kong Limited" and write the electricity account 

number at the back of the cheque 

Convenience Stores 

 

China Resources Vanguard Supermarkets, VanGO 

Convenience Stores, 7-Eleven or Circle K 

Convenience Stores 

Post Office - 

ATM - 

 

CLP Power encourages customers to pay their bill via autopay, which is hassle free and time 

saving. Customers can refer to CLP’s website www.clp.com.hk or contact CLP’s Customer 

Service Hotline at 2678 2678 for more payment details or other enquiries. 

 

 

About CLP Power Hong Kong Limited 
CLP Power Hong Kong Limited (“CLP Power”) is the Hong Kong utility subsidiary wholly 

owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange and one of 

the largest investor-owned power businesses in Asia. CLP Power operates a vertically integrated 

electricity supply business in Hong Kong, and provides a highly reliable supply of electricity and 

excellent customer service to 5.9 million people in its supply area.   
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For further enquiries, please contact: 

Ms Annissa Cheng 

Public Affairs Manager 

CLP Power Hong Kong Limited 

Tel: (852) 2678 8926 

Fax: (852) 2678 8090 

Pager: (852) 7116 3131 a/c 8433 

Email: annissa.cheng@clp.com.hk 

mailto:annissa.cheng@clp.com.hk

