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CLP Power Offers Home Services Rewards Provided by
Social Enterprises to Energy Saving Customers

The Eco Rewards Scheme of CLP Power Hong Kong Limited (CLP Power) is partnering
with Lok Kwan Social Service and Employees Retraining Board (ERB) to offer new home
services discount rewards to customers, hoping to support social enterprise to create
more job opportunities.

The Eco Rewards Scheme allows customers to redeem rewards with Eco Points earned
by saving energy. Customers can logon to the home energy assessment platform Eco
Power 360 (www.clp.com.hk/ep360) to view their home energy consumption and
compare it to the energy use of similar households to learn their saving achievement.
More Eco Points can be earned with lower energy consumption.

From now until 31 October 2019, CLP Power customers can use 200 Eco Points to get
$500 discount off the relocation services of Home Easy of Lok Kwan Social Service
valued at HKS$3,000. In addition, customers who employ domestic helpers through the
Smart Living Scheme of ERB can use 200 Eco Points to redeem a one-off employees’
compensation insurance amounted at HKS25 until 30 April 2019. Details of
redemption can be found on the online platform of the Eco Rewards Scheme
(https://store.clp.com.hk/en/cid3/eco-rewards/home).

Since its launch in 2016, the Eco Rewards Scheme has provided more variety of
rewards ranging from energy efficient appliances, trendy products, dining coupons,
cooking classes using electric kitchens at CLP shops, to upcoming wet market product
coupons. Special activities are offered during festivals such as Christmas and Chinese
New Year to encourage customers to save more energy at home and adopt low-carbon
lifestyles. With this extension of partnership to social enterprises, CLP Power hopes to
enable customers to use Eco Points to support social enterprises as well, thereby
creating a more caring and supportive society.

About CLP Power Hong Kong Limited

CLP Power Hong Kong Limited ("CLP Power") is the Hong Kong utility subsidiary wholly
owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange
and one of the largest investor-owned power businesses in Asia. CLP Power operates
a vertically integrated electricity supply business in Hong Kong, and provides a highly
reliable supply of electricity and excellent customer services to 6 million people in its
supply area.
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The Eco Rewards Scheme of CLP Power Hong Kong Limited (CLP Power) is partnering
with Lok Kwan Social Service and Employees Retraining Board for the first time to offer
new home services discount rewards to customers, hoping to support social enterprise
and to create a more caring and supportive society.
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