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CLP Power Wins Hong Kong Volunteer Award 2022
for its Dedication to Caring for the Community

CLP Power Hong Kong Limited (CLP Power) has been presented the Outstanding
Corporate Award in the Hong Kong Volunteer Award 2022 at a ceremony co-organised
by the Home and Youth Affairs Bureau and the Agency for Volunteer Service in
recognition of its outstanding performance in caring for the community through a
wide range of volunteer services.

CLP Power has been at the heart of Hong Kong community for more than 120 years
and is dedicated to helping people in need through its community programmes. The
CLP Volunteer Team was established by a group of dedicated frontline employees in
1994 and is passionate about supporting beneficiaries, including elderly people,
dementia patients, people with physical challenges, teenagers and low-income
families. With more than 1,800 members, the CLP Volunteer Team is one of the largest
corporate volunteer teams in Hong Kong and contributed over 11,600 hours of service
to help disadvantaged people in 2021.

CLP Power Managing Director Mr T K Chiang said, “CLP Power has always been
committed to caring for the community and addressing social needs. | deeply
appreciate our colleagues taking part in volunteer services in their free time and using
their expertise to serve the underprivileged. It is an honour for us to receive this
recognition of our efforts in community work. The CLP Volunteer Team will continue
to serve as a bridge between CLP Power and the community and reach out to people
in need with love and care.”

The CLP Volunteer Team works in partnership with community partners and non-
governmental organisations to serve the community, drawing on its expertise in the
power industry. The team conducts home electrical installation inspections and shares
electricity safety and energy-saving tips with elderly people. During the pandemic,
members adjusted their service approach and launched a series of tailored initiatives,
including caring visits to elderly people and the distribution of anti-pandemic supplies
and second-hand laptops to low-income families. They also run regular initiatives such
as CLP Power Connect, Hotmeal Canteen, Sharing the Festive Joy, and Be Dementia
Friendly programmes.



To encourage more employees to take part in volunteer services, CLP Power has set
up a reward mechanism to recognise outstanding participants. The company has also
supported a Voluntary Services Matching Donation Programme by giving donations to
the Community Chest of Hong Kong to match the number of annual voluntary service
hours that staff contributed.

Hong Kong Volunteer Award is a territory-wide scheme co-organised by the Home and
Youth Affairs Bureau and the Agency for Volunteer Service that recognises the
contributions and achievements of outstanding volunteers, corporations,
organisations from different sectors, and cross-sectoral partnership projects. It also
aims to motivate more people, particularly young people, to take part in volunteer
work. The Outstanding Corporate & Non-Commercial Organisation award recognises
an outstanding business corporation for its distinguished accomplishments in
encouraging and supporting employees who participate in volunteer services and
improving social awareness and recognition of corporate volunteers.

About CLP Power Hong Kong Limited

CLP Power Hong Kong Limited (CLP Power) is the Hong Kong utility subsidiary wholly
owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange
and one of the largest investor-owned power businesses in Asia. CLP Power operates
a vertically integrated electricity supply business in Hong Kong, and provides a highly
reliable supply of electricity and excellent customer services to more than six million
people in its supply area.
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Chairman of the CLP Volunteer Team and Director - Operational Excellence (Power
Systems) Mr Keith Chan (middle) receives the Outstanding Corporate Award on behalf
of CLP Power at the Hong Kong Volunteer Award 2022 presentation ceremony.
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The CLP Volunteer Team cares for people in need and connects the community
through a range of programmes.
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