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CLP Power Wins Asia Pacific and Hong Kong Honours
at IDC Future Enterprise Awards 2023

CLP Power Hong Kong Limited (CLP Power) has won three top honours at the
International Data Corporation (IDC) Future Enterprise Awards 2023 for its
Advanced Metering Infrastructure (AMI) System, which encourages energy saving
and low-carbon lifestyles by giving customers hourly electricity consumption data and
enhances work efficiency by automating business operations with cloud technology.
The system reflects CLP Power’s commitment to digital transformation and won the
Best in Future of Connectedness awards for both Hong Kong and the Asia Pacific
region, and the Special Award for Sustainability for Hong Kong.

CLP Power has connected two million smart meters, reaching more than 70% of
customers since it began a rolling programme at the end of 2018 to install smart
meters for all customers. The AMI system automatically collects and transmits
consumption data through telecom systems and cloud platforms, significantly
improves operational efficiency with seamless data processing and fully realises the
effectiveness of CLP Power’s digital transformation. It also enhances the customer
experience by allowing users to access their hourly consumption data anytime,
anywhere through the CLP app. Apart from the Hong Kong accolade, the system won
the Best in Future of Connectedness award for the Asia Pacific region, beating
competition from places including Singapore, Japan, India, and Australia.

By providing the latest electricity consumption data, the AMI system allows CLP Power
to launch new services and encourage customers to adjust their consumption
behaviour. Residential customers with smart meters have been invited to reduce their
energy use during peak demand periods on hot summer days to lower peak demand
and reduce carbon emissions. The system integrates sustainable development into
business strategies and won the Special Award for Sustainability for Hong Kong.

CLP Power Senior Director for Information Technology Mr Andre Blumberg said he was
delighted to see the AMI project land three awards. “Innovative technology is critical
to energy transformation, and the AMI system is a perfect example of using smart
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systems and cloud technology to optimise business operations and encourage
customers to embrace low-carbon lifestyles based on data insights,” he said. “We will
continue to promote energy saving with the use of innovative technology in support
of the Hong Kong SAR Government’s goal of achieving carbon neutrality.”

IDC is a premier global consultancy focusing on information technology,
telecommunications, and consumer technology markets. The annual IDC Future
Enterprise Awards, which drew more than 1,000 nominations this year, honour
pioneering organisations in the Asia Pacific region for their outstanding performances
in digital transformation and innovative technology.

About CLP Power Hong Kong Limited

CLP Power Hong Kong Limited (CLP Power) is the Hong Kong utility subsidiary wholly
owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange
and one of the largest investor-owned power businesses in Asia. CLP Power operates
a vertically integrated electricity supply business in Hong Kong and provides a highly
reliable supply of electricity and excellent customer service to more than six million
people in its supply area.
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CLP Power wins three Asia Pacific and Hong Kong honours at the IDC Future Enterprise
Awards 2023 for its Advanced Metering Infrastructure System. CLP Power Senior
Director for Information Technology Mr Andre Blumberg (middle), CLP Power Director
for Technical Services Mr John Chan (right) and CLP Power Senior Manager for
Innovation Mr Mark Ho (left) receive the Best in Future of Connectedness award for
Asia Pacific region, the Special Award for Sustainability for Hong Kong and the Best
in Future of Connectedness award for Hong Kong at the IDC Future Enterprise Awards
ceremony in Singapore.
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CLP Power’s Advanced Metering Infrastructure System encourages customers to save
energy and embrace low-carbon lifestyles by providing hourly electricity consumption
data. It also enhances work efficiency by automating business operations through
cloud technology and digital transformation.
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