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3 November 2023  

 
CLP Power Recognises Caring Volunteers  

who Supported People in Need During Pandemic 
 

CLP Power Limited (CLP Power) held a Volunteer Appreciation Ceremony to recognise 
employees for their continuous contribution to volunteering services in partnership 
with non-governmental organisations and community partners from 2020 to 2022, 
using their expertise to support the Hong Kong community through the pandemic. 
Employees collectively contributed close to 30,000 hours of volunteer work over the 
three-year period. 
 
CLP Power Chief Corporate Development Officer Ms Quince Chong and Deputy of the 
Hong Kong Special Administrative Region to the 14th National People's Congress Ms 
Cally Kwong presented certificates to volunteers at the ceremony. Appreciation 
certificates were also given to representatives of nearly 40 non-governmental 
organisations to thank them for supporting CLP Power's volunteer services and caring 
for the community. 
 
CLP Power Chief Corporate Development Officer Ms Quince Chong said, “There were 
significant challenges to volunteer work when Hong Kong was under the shadow of 
COVID-19, but the CLP Volunteer Team remained committed to serving the 
community. The team closely monitored the development of the pandemic, 
collaborated with local welfare organisations, and provided timely volunteer services 
tailored to community needs while strictly observing pandemic preventive measures. 
Next year marks the 30th anniversary of CLP Volunteer Team, and I look forward to 
seeing our volunteers continue to bring warmth and care to people in need.” 
 
Deputy of the Hong Kong Special Administrative Region to the 14th National People's 
Congress Ms Cally Kwong said she was honoured to officiate at the ceremony, “Like 
everyone here, I am passionate about volunteer work and have great appreciation for 
people who carried out volunteer activities during the pandemic,” she said. “The CLP 
Volunteer Team never slowed down the pace of its work, even during the pandemic. 
Team members demonstrated flexibility, used their expertise, and continued to 
organise a range of volunteer activities through a combination of online and offline 
approaches, bringing hope to our society. I am deeply moved and proud of everyone.” 
 
The CLP Volunteer Team was established in 1994 and deploys its power expertise to 
organise services to help people in need. It has more than 1,800 members comprising 
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current and retired employees, as well as their families and friends, and is one of the 
largest corporate volunteer service teams in Hong Kong. 
 
About CLP Power Hong Kong Limited  
CLP Power Hong Kong Limited (“CLP Power”) is the Hong Kong utility subsidiary wholly 
owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange 
and one of the largest investor-owned power businesses in Asia. CLP Power operates 
a vertically integrated electricity supply business in Hong Kong, and provides a highly 
reliable supply of electricity and excellent customer service to more than six million 
people in its supply area. 
 
Photo captions: 
 
Photo 1  

 
CLP Power Chief Corporate Development Officer Ms Quince Chong applauds 
dedicated volunteers who served the community through the pandemic and thanks 
the non-governmental organisations who worked in partnership with the CLP 
Volunteer Team. 
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Photo 2 

Deputy of the Hong Kong Special Administrative Region to the 14th National People's 
Congress Ms Cally Kwong praises CLP volunteers demonstrated flexibility, used their 
expertise, and continued to organise a range of volunteer activities, bringing hope to 
our society. 

Photo 3 

CLP Volunteer Ms Pauline Chan (right) and Caritas Elderly Centre - Ngau Tau Kok 
Centre-In-charge Mr Jordan Cheung (left) share their experience with CLP Power Chief 
Corporate Development Officer Ms Quince Chong (second from left) and Deputy of 
the Hong Kong Special Administrative Region to the 14th National People's Congress 
Ms Cally Kwong (second from right) about ‘Be Dementia Friendly Programme’ which 
aims to care for elderly with early signs of dementia and helps slow down their 
cognitive decline. 
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Photo 4 

CLP Power Chief Corporate Development Officer Ms Quince Chong (second from right), 
Deputy of the Hong Kong Special Administrative Region to the 14th National People's 
Congress Ms Cally Kwong (second from left), CLP Power Chief Operating Officer Mr 
Paul Tomlinson (left), and CLP Volunteer Team Chairman Mr Keith Chan (right) 
officiate at the CLP Volunteer Appreciation Ceremony. 

Photo 5 

CLP Power Chief Corporate Development Officer Ms Quince Chong and a band made 
up of CLP volunteers perform the song “120 years of shared vision”, reflecting CLP 
volunteers’ commitment to continue working with non-governmental organisations 
to serve the society. 
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Photo 6 

CLP Power Chief Corporate Development Officer Ms Quince Chong (Middle in the first 
row) and Deputy of the Hong Kong Special Administrative Region to the 14th National 
People's Congress Ms Cally Kwong (third from left in the first row) present an award 
to the CLP Volunteer Sub-team with the highest number of service hours from 2020 
to 2022. 

Photo 7 and Photo 8 
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CLP Power Chief Corporate Development Officer Ms Quince Chong and Deputy of the 
Hong Kong Special Administrative Region to the 14th National People's Congress Ms 
Cally Kwong present certificates of appreciation to representatives from nearly 40 
non-governmental organisations to thank them for their partnership and service to 
the community. 

Photo 9 

CLP Power Chief Corporate Development Officer Ms Quince Chong, Deputy of the 
Hong Kong Special Administrative Region to the 14th National People's Congress Ms 
Cally Kwong, and CLP Management commend outstanding CLP volunteers and 
encourage them to continue their service to the community. 

- Ends -
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