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Power Restoration Arrangements Following Super Typhoon Ragasa

As Super Typhoon Ragasa gradually weakens, engineering staff from CLP Power Hong
Kong Limited (CLP Power) are working at full speed to carry out emergency repairs and
restore power supply to customers affected by the typhoon. Subject to weather and
safety conditions, CLP Power aims to restore power supply to most affected customers
by midnight today (24 September).

In preparation for Super Typhoon Ragasa, CLP Power has implemented a series of
precautionary measures to closely monitor potential impacts on the power systems
and ensure reliable power supply. When Ragasa hit Hong Kong, our generation and
power systems remained intact and operated normally in general. However, some of
our overhead lines and power equipment were affected by strong winds and fallen
trees, causing power interruptions to some customers.

As of 6pm today, power supply to around 1,350 customers remained affected, mainly
in Yuen Long, North District, and Sai Kung. Some affected customers are located in
remote areas, and road access has been blocked by fallen trees and other obstacles.
In certain cases, waterborne transport is required to reach these locations, which has
made restoration more difficult. Due to unstable weather conditions and the need for
engineering staff to carry out overhead line repairs at night, restoration is expected to
take longer.

To expedite full power supply restoration, CLP Power has dispatched engineering staff
to assess conditions across affected areas. Frontline engineering staff are working in
close coordination with our System Control Centre, Command Centres, and
Emergency Service Hotline Centre. Additional manpower has been mobilised to
support post-typhoon repair and restoration efforts, subject to safety and
environmental conditions.

Given the complexity of some repair and restoration works, CLP Power will continue
to maintain close communications with relevant Government departments, District



Offices, Care Teams, and Rural Committees, property management companies, and
major customers to ensure smooth coordination during power restoration.

CLP Power would like to express our sincere appreciation to our customers for their
patience and understanding, and to other community stakeholders for their full
support. We would also like to extend our gratitude to all engineering staff for
demonstrating their professionalism and care for the community throughout the
restoration process.
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Some overhead lines and power equipment are affected by strong winds and fallen
trees. CLP Power deploys additional manpower to accelerate the repair and
restoration process.
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CLP Power engineering staff inspects power equipment inside substations and
assesses the condition of power circuits in order to facilitate restoration works.
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Ragasa hitting Hong Kong, CLP Power engineering staff have
implemented precautionary measures to safeguard power facilities, including the
installation of flood prevention devices at power stations.

About CLP Power Hong Kong Limited

CLP Power Hong Kong Limited (CLP Power) is the Hong Kong utility subsidiary wholly
owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange

and one of the largest investor-owned power businesses in Asia. CLP Power operates
a vertically integrated electricity supply business in Hong Kong, and provides a highly
reliable supply of electricity and excellent customer services to more than six million
people in its supply area.
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