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Latest Update on Power Incident at Shui Pin Wai Estate in Yuen Long

CLP Power Hong Kong Limited (CLP Power) has been closely following up on the recent
power incident at Shui Pin Wai Estate in Yuen Long, and would like to provide the
latest update as follows:

According to preliminary investigation, a fault occurred in the 11kV power supply
system in Yuen Long at 4:22am on 11 August, affecting the power supply to around
2,400 customers at Shui Pin Wai Estate and nearby areas. After the incident, CLP
Power’s engineering team immediately went to the site to assess the situation and
carry out emergency repairs. A combination of power restoration measures was
adopted, including power restoration via remote switching, deployment of mobile
generators, and installation of a temporary high-voltage cable, with the aim of
restoring electricity supply in the fastest and most effective manner. Following these
emergency repair efforts, power supply to all affected customers was restored at
10:45am on the same day.

Preliminary investigation also indicates that, the incident is suspected to be related to
interference from third-party works. The exact cause is subject to further confirmation,
and CLP Power will continue to follow up.

At 10:31pm on the same day, supply fluctuation occurred on the temporary power
circuit at Shui Pin Wai Estate, affecting the power supply to around 2,200 customers
in the estate. As electricity supply to the buildings concerned was maintained through
a temporary power circuit, the system was relatively more sensitive to variations in
electricity demand, which is preliminarily considered to be one of the factors leading
the supply fluctuation. Following emergency repairs and power restoration via remote
switching, the power supply to all affected customers was restored within 30 minutes.

Repair works were completed on the afternoon of 12 August. CLP Power will further
reinforce the power circuit concerned to strengthen supply reliability and grid
resilience.



CLP Power apologises for the inconvenience caused to the affected customers, and
appreciates the support and understanding of residents, Government departments,
community leaders, Community Care Teams and property management company.
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