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AMEFEEEBEREF 0 609 791 10,299 3,820 4,022
AEREEEE (BEHBT)
PARLRL R 15,473 12,785 15,446 14,736 15,350
HAth& @M A GRI 2011 46,325 38,689 41,705 53,870 70,408
BTIXH GRI 2011 4,195 3,892 3,649 3,980 3,017
B GRI 201-1; @ 2,278 2,371 4183 4,201 6,349
1230 GRI 2011 7,352 7,074 6,822 6,619 6,493
RIE GRI 201-1; @ 2,094 2,032 1,818 1571 839
EiEN GRI 2011 14 13 15 12 8
REBRETEEE (BEAT) GRI 201-1; @ 14,951 13,369 17,361 11,090 6,088

B | 2017 THAFRES | 40


http://Sustainability.clpgroup.com/zh-hk/data-and-downloads
http://Sustainability.clpgroup.com/zh-hk/data-and-downloads

|
BUOR S AR

ES P A=
HITERRE

HiMmalE
BEZHR

HAME T
HEM AR R
M ERE)
BASRMERT AR
MIBER
ANEX
HERERER
BREL

ETERBIEEHE

FERRIERBE ()

Z2F fesr 2017 2016 2015 2014 2013
52 (5)
T (BR) (A& GRI 403-2; HKEx B21; @ 0 0 0 0 0
T GRIER) (ABD) GRI 403-2; HKEx B2.1; @ 4 3 0 1 1
FETE (EE) (200,000 L E/\iE) GRI 403-2; HKEx B2.1; ¥ 0.00 0.00 0.00 0.00 0.00
FET (FRER) (45200,000 T 1E/)NE) GRI 403-2; HKEx B2.1; 0.03 0.02 0.00 0.01 0.01
BARTREHRE (ER) (200,000 TE/NE) GRI 403-2; ® 1 3 8 4 5
BRI EHCRE (AYPEE) (200,000 TE/NEF) GRI 403-2; ® 16 10 8 19 28
BARIRIHEEGE (EE) (6§200,000 T 1E/NF) GRI 403-2; M@ 0.13 0.04 010 0.05 0.06
BRI THEHE (AP (200,000 TE/NeF) GRI 403-2; M@ 0.14 0.07 0.06 015 0.22
BT THFERE (R8) (§200,000 TE/N\EF) GRI 403-2; @© 0.21 omn 018 0.26 0.23
RATRE s TR (R#HERT) (6§200,000 T 1E/NeF) GRI102-48; GRI 403-2; 70 0.36 0.19M 0.28 0.51 0.50
RIGEXAH (EE) (HE) GRI 403-2; HKEx B2.2; ® 00 252 9 199 105 29
=] s 2017 2016 2015 2014 2013
E&
EE (ES M) (NE) GRI102-7; HKEx B11
B 4,504 4,450 4,438 4,405 4,394
R Ay 577 560 527 480 469
pel| 1,998 1,983 1,998 2143 1,745
ENE 463 435 397 359 360
B 7,542 7428 7360 7,387 6,968
HARRAFERFERNEHHNRESR (%) GRI EU15; 02
aE 18.6% 17.3% 16.2% 15.4% 15.2%
R A 10.6% 121% 11.9% 11% 12.2%
M 12.2% 11.4% 10.9% 9.2% 10.9%
ENfE 2.4% 0.9% 0.8% 1.4% 0.8%
B 15.1% 141% 13.3% 12.4% 13.0%
EEBFREAE GRI 401-1; HKEx B1.2; (304
H58 (%) 1.9% 23% 2.8% 2.6% 19%
FRE At (%) 3.0% 3.4% 2.6% 2.5% 2.6%
BN (%) 13.8% 12.6% 13.7% 11.6% 9.4%
ENE (%) 3.5% 8.4% 9.8% 13.2% 101%
BEZI (§RES) EHEEI/NE) GRI 404-1; B3.2 46.9 492 57.2 43.409 55

HEER | 2017 HHEBEREE | 41



L
BUMR B AR E

ES P A=
HITERIEE

HiMmalE
BEZHR

HAME T
HEM AR R
M ERE)
BASRMERT AR
MIBER
ANER
HERERER

ETERBIEEHE

FERREERE (B)

=300 s 2017 2016 2015 2014 2013
&iRF ARHER )
BEREE (AREE) kkER) GRI302-1; HKEx A211 471,976 453,904 450,937 541,865 433,763
RRFUHFEE (AREE) JLKER) GRI302-1; HKEx A211 91,426 86,787 95,591 63,268 73,510
BB R (FAREE) CkkER) GRI 302-1; HKEx A21 5,069 4162 2,892 2,345 1973
REBERN_FLEER (COL)HiM (FIE—R =) (F/ANE) GRI 305-1; GRI 305.2; HKEx A1.2 48,082 46,681 46,723 53,258 44,258
FEBEMPI ALK (CO,) i (#—K ) (T/AR) GRI 305-1; GRI 305.2; HKEx A1.208 47,921 46,518 46,553 53,044 44,076
BEITHERENO,) (FARR) GRI305-7; HKEx A1 59.3 58.1 56.3 74.6 50.2
ZFLBEERE(SO,) (FAME) GRI 305-7; HKEx A1 81.6 71.2 63.4 93.0 50.5
RIAR AR AR (FAW) GRI305-7; HKEx A1 8.3 8.5 9.8 1.5 55
JKHHERE (JKZT7K) GRI303-1; HKEx A2.2
gk 4,421.7 4,202.3 4,4476 47745 4,987.9
KK 52.6 482 488 52.9 3721
SRS 6.5 6.5 6.6 6.6 6.2
wme 4,480.8 4,257.0 4,503.0 4,834.0 50313
KEERLE (K32 TTK) GRI306-1
HERZE G2 AIK 4,421.7 42023 44476 47745 49879
M B i R BRI R BE K 1.6 15 11 1.3 1.2
HERUE R KK BB AR IR IR A BE K 12.3 136 126 145 101
B ZE IS K REHIEEK 19 16 16 1.8 15
HERZE B fth it Zh A BEK 0.2 0.2 0.1 0.1 01
we 4,437.7 4,219.2 4,463.0 4792.2 5,000.8
BEEYEER (AN (B8 /FTAF (RE)) GRI 306-2; HKEx A1.3; @9 857 /1,420 1,302 /1,251 641/ 2,832 484 /2783 337/1.228
AEBEYRBHEE (AN (E8B) /TAF GRE)) GRI306-2; @ 469 /1,384 260 /1149 203 /1176 89 /1,463 34 /981
—REYEE (AN (EE) /TAF (REE)) GRI306-2; HKEx A1.4; @0 20,334/103 8,317 /84 11,455 /199 21142 /78 7,700 /0
—REYEIREEE (AN (BE8) /TAF (RE8)) GRI 306-2; @0 3,790 /103 2,963/ 84 4,414 /199 4172 /78 1,853/0
BB Sk AR BR R ER CGRED GRI307-1 0 0 1 0
RBIEREMER (RE) GRI 3071 13 2 13 3 4

REER | 2017 THERRES | 42



|
BB AR E

ES P A=
HITERRE

HiMmalE
BEZHR

HAME T
HEM AR R
M ERE)
BASRMERT AR
MIBER
ANEX
HERERER
BREL

ETERBIEEHE

FERRIERFE (B

R (4g) "9 i 2017 2016 2015 2014 2013
CRIEFES 2050y HEERH (RFHEETEH) @
FTEB4AAERARERE (% GKR)) 14.2(2,751)  16.6 (3,090) 16.8 (3,051) 141(2,660) 16.3 (2,579)
SEHEMAEREERE (% CKR)) 22.4(4,350) 19.2 (3,582) 19.5(3,543) 16.7 (3,152) 19.4 (3,071)
PEEEREA SN _RIHRIRGEE (BEEN _FLHH (T7R)) GRI305-4; A1.2; @ 0.80 0.82 0.81 0.84 0.82
REFSHESEHRHRGEE
FEENEBE_SCHREGRE (BEEMN SN (FX)) 0.50 0.54 0.54 0.63 0.63
FPEEHESE_SMHREBHIIGRE (BEEN _SmERHN (F7)) 0.51 0.54 0.54 0.64 0.63

ERRBEERME

REFEIRAERESE OEMBE RS REAMIHEFIHERERANFEROELE BAREEB NS -

BB EMBUARBEINARAKRIERBHFFHANRIE -

REAHFER - ERLEAFENELERE -

REAFERBURREEEF] CREAFE - BERELERE) -

A SR EBIRAETHRABRAFEERS TAM (LO) RFBERMEFLNERNITRTR - SFNEEREZFERENTNELY - DEEATIHRANES -
LT RIERESAMNE A TR AERBHRERRER / BAZE5 / mEMERTT -

BT HERRL 200,000 TR/ AEAE - 29885 100 2R T—FH TIERFE -

BEATIRFHRIERIEIAHHREIRMER / BARE / BmEMAEZ—RIULWRELER / HE (BFECHEYN) - FTEEXGEARGERITTAALIENE T UAREERGM LIFRNZRNER -
BURRTHELREMERSREENNN THRELRE - EPaERART BT THFEY - BEH< TIFRNZROBERFEZGRNER
THEAAYRERRE THERARMAEMELENAY - GREETRER—EREERERAMTERTHERAKA -
HEENE016FH—RBRERWERIERERES -

BALLASEHMERRAFEERBANEZRRERNLE -

BRRARERBIES B RBERRE - WTEERE BN 2RARRRTHREHTE -

EREN - BERAROERMEHNESR | ARMMAARE - ARRAXASERAES -

B 2014 8 - BB (BRER) UFHHEINREM - £ 2014 FLUET  BEFH (BRER) RTEEINIHHER -
BREEERRESHIBBELES -

HEPEAZEERRFERGLERE  YEEEEFHORE -

AT EREERE ; FRBR Hallett BRI R A A IRE R ATHREE -

ERHEER R RER RIS 5 -

BB EMELIETHR -

REHERIRFREHNE  SFTEREGSEHEER D BRENRERE

RiF CAERBBRERED » 1 F 2013 FRZHEHHE - ¥ETLEPEZAE -

VO 0 N oA W N =

N NN — — o m m m m a m —
N — O v 00 N oo 0 A W N — O

IR | 2017 THARESE | 43



b

HBFTIE
ZE# SRfeedback@clp.com.hk
BH (852)2678 8453
otk  HEERARAA
BB BEAMEIREST



	燃亮你我生活
	目錄
	歡迎閱覽本報告
	主席及首席執行官的話
	我們的創優增值之旅
	我們的業務
	中電的可持續發展 
	我們的驅動力
	關鍵性評估結果
	財務資本
	製造資本
	自然資本
	人力資本
	社會與關係資本
	智慧資本
	主要表現指標摘要

	Welcome 10: 
	Next Arrow 3: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Welcome 3: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Chairman CEO 3: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Value creation journey 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Our Business 3: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Sustainability at CLP 3: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Drivers 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Material Results 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Finanacial Capital 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Manufactured Capital 4: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Natural Capital 4: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Human capital 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Social and relationship capital 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Intellectual Capital 4: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	KPI summary 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 

	Welcome 2: 
	Chairman CEO 2: 
	Value Creation Journey 2: 
	Our Business 2: 
	Sustainability at CLP 2: 
	Our Drivers 2: 
	Materiality Results 2: 
	Financial Capital 2: 
	Financial Capital 3: 
	Manufactured Capital 2: 
	Manufactured Capital 3: 
	Natural Capital 2: 
	Natural Capital 3: 
	Human Capital 2: 
	Human Capital 3: 
	Social and Relationship Capital 2: 
	Social and Relationship Capital 3: 
	Intellectual Capital 2: 
	Intellectual Capital 3: 
	KPI Summary 2: 
	KPI Summary 3: 
	Next Arrow 4: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Welcome 4: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Chairman CEO 4: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Value creation journey 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Our Business 4: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Sustainability at CLP 4: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Drivers 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Material Results 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Finanacial Capital 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Manufactured Capital 5: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Natural Capital 5: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Human capital 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Social and relationship capital 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Intellectual Capital 5: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	KPI summary 3: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 17: 

	Financial Capital 4: 
	Next Arrow 5: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Welcome 5: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Chairman CEO 5: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Value creation journey 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Our Business 5: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Sustainability at CLP 5: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Drivers 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Material Results 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Finanacial Capital 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Manufactured Capital 6: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Natural Capital 6: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Human capital 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Social and relationship capital 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Intellectual Capital 6: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	KPI summary 4: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 

	Next Arrow 6: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Welcome 6: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Chairman CEO 6: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Value creation journey 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Our Business 6: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Sustainability at CLP 6: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Drivers 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Material Results 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Finanacial Capital 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Manufactured Capital 7: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Natural Capital 7: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Human capital 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Social and relationship capital 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Intellectual Capital 7: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	KPI summary 5: 
	Page 18: 
	Page 21: 
	Page 25: 
	Page 29: 
	Page 33: 
	Page 37: 

	Next Arrow 8: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Welcome 8: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Chairman CEO 8: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Value creation journey 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Our Business 8: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Sustainability at CLP 8: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Drivers 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Material Results 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Finanacial Capital 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Manufactured Capital 9: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Natural Capital 9: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Human capital 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Social and relationship capital 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Intellectual Capital 9: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	KPI summary 7: 
	Page 19: 
	Page 20: 
	Page 23: 
	Page 24: 
	Page 27: 
	Page 28: 
	Page 31: 
	Page 32: 
	Page 35: 
	Page 36: 
	Page 39: 
	Page 40: 

	Next Arrow 7: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Welcome 7: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Chairman CEO 7: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Value creation journey 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Our Business 7: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Sustainability at CLP 7: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Drivers 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Material Results 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Finanacial Capital 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Manufactured Capital 8: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Natural Capital 8: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Human capital 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Social and relationship capital 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Intellectual Capital 8: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	KPI summary 6: 
	Page 22: 
	Page 26: 
	Page 30: 
	Page 34: 
	Page 38: 

	Welcome 9: 


