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https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#business-model
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#business-model
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/standard
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/standard
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#portfolio
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-management
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/promoting-systematic-changes-for-climate-actions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/promoting-systematic-changes-for-climate-actions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/public-policy
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#portfolio
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-portfolio
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/data-table
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#portfolio
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/preparing-for-carbon-trading
https://sustainability.clpgroup.com/zh-hk/2019/chairman-and-ceo-message
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/#building-a-utility-of-the-future
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/guiding-principles
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/corporate-governance-framework-and-code
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/corporate-governance-framework-and-code
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance/#management-roles
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/corporate-governance-framework-and-code
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/corporate-governance-framework-and-code
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/corporate-governance-framework-and-code
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/sustainability-governance
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https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/#building-a-utility-of-the-future
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#strategy
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/#building-a-utility-of-the-future
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://forms.office.com/Pages/ResponsePage.aspx?id=Tj-JM5czq0y7PJIkv36vupaykh_3TIpJmjhDqLQZDKRUMk9DUUo3M0paTThaS09UNjU0MEtJR081RC4u
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-frameworks-and-content-indices
https://sustainability.clpgroup.com/zh-hk/2019/downloads
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#purpose
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/public-policy
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#purpose
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#purpose
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#business-model
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#portfolio
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#purpose
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https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/supply-chain-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/supply-chain-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/stakeholder-engagement-framework
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
https://www.clpgroup.com/tc/Investors-Information-site/Documents/Financial%20Report%20PDF/C_2019Annual%20Report.pdf
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https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://www.clpgroup.com/tc/sustainability/key-performance/facility-statistics
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/climate-resilience
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/biodiversity-and-land-use
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/air-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/air-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#climate-change/greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/air-emissions
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-regulations-and-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/waste
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/water
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#environment/environmental-regulations-and-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
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https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/standard
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/data-table
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-people-to-thrive-in-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-people-to-thrive-in-change
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#key-performance-metrics/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/health-safety-security-and-environment-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/health-safety-security-and-environment-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/health-safety-security-and-environment-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/health-safety-security-and-environment-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/talent-and-skills-for-the-future
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/talent-and-skills-for-the-future
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/data-table
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/talent-and-skills-for-the-future
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/talent-and-skills-for-the-future
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/supporting-diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/diversity-and-inclusion
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/data-table
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/security-and-cyber-security
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/security-and-cyber-security
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/security-and-cyber-security
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/discrimination-and-harassment
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/talent-and-skills-for-the-future
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#people/fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#portfolio
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/risk-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/standard
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#supply-chain/responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/public-policy
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/public-policy
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#community/public-policy
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/safety-around-clp-s-network
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/safety-around-clp-s-network
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/safety-around-clp-s-network
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-satisfaction
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-satisfaction
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-satisfaction
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/standard
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-privacy
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-privacy
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/reinforcing-cyber-resilience-and-data-protection
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/customer-privacy
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#corporate-governance/legal-compliance
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/progress-towards-climate-vision-2050-targets
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/creating-value-in-the-low-carbon-transition
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/helping-communities-decarbonise
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/demand-side-management
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/responding-to-climate-change/#highlights/helping-communities-decarbonise
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/demand-side-management
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/harnessing-the-power-of-technology
https://sustainability.clpgroup.com/zh-hk/2019/material-topics/harnessing-the-power-of-technology
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#safety/nuclear-safety
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/asset-management
https://www.clpgroup.com/tc/sustainability/key-performance/facility-statistics
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/emergency-and-crisis-management
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/emergency-and-crisis-management
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/the-clp-group-business/the-clp-group-business/#purpose
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/access-to-electricity
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/access-to-electricity
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/access-to-electricity
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/data-table
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#operations/availability-and-reliability
https://www.clpgroup.com/tc/sustainability/key-performance/facility-statistics
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/materiality-assessment
https://sustainability.clpgroup.com/zh-hk/2019/about-this-report/#welcome-to-the-clp-2019-sustainability-report/reporting-scope-and-data-verification
https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/access-to-electricity
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https://sustainability.clpgroup.com/zh-hk/2019/standard-esg-disclosures#customers/access-to-electricity

	全球報告倡議組織 內容索引
	全球報告倡議組織內容索引
	GRI 101: 2016 年基礎
	重大議題
	GRI G4 行業揭露


